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Acoustic Design products




We offer a wide range of basic materials, design solutions and processing

options combined with our extensive know-how about fire safety, acoustic

construction, and buildability. Our mission is to create something that is
beautiful and functional.

As wood is an organic material that absorbs and releases moisture from its
surroundings, it is important that you read and follow this information about
taking care of and maintaining Acoustic Design products.
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Delivery check and climate

The products are supplied wrapped in plastic to prevent them from
absorbing moisture during transportation. The moisture content of
the product is approx. 10-12%.

The products

can in most cases be installed immediately on delivery.

The delivered products must be stored in a dry and warm room
(20°C / 40-60% RH). On delivery, the recipient must check that the
delivered goods have no visible transport damage. The recipient
must also check the humidity to ensure that the humidity content
of the room complies with the above requirements.

UV light

The products are manufactured from organic materials, and are
thus impacted by their surroundings. The sun’s UV rays will affect
the color of the surface.

Cleaning

The products are made for indoor use, and are therefore not
surface-treated against water and other humidity sources.

For general cleaning, use a dusting brush or vacuum the panels with
a soft brush head. To remove dirt from the surface, use a tightly
wrung cloth, but only when necessary - it is important that the
surface is kept dry to the greatest possible extent.

Ordinary detergents may be used for this type of cleaning. When
wiping slats and strip panels, be careful that cleaning cloths can
catch on the tiny fibers on the sharp veneer edges and damage the
veneer surface.

B

Damage

If the surface becomes slightly damaged, it is often possible to treat
and repair the damage. Most often, it will be possible to improve
with a tinted wax matching the front veneer.

If the panel is treated with oil, the damage can be rectified by lightly
sanding the surface and applying ordinary interior wood oil.

In the event of serious damage, the panel should be replaced.

Complaints

In the unlikely event that the delivered product is damaged or it
fails to meet expectations, please do not hesitate to contact Fraslev
Projekt A/S immediately and submit a complaint.

Complaints relating to the quality/dimensions etc. of products which
have been installed will be dismissed.
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Froslev Projekt A/S
Herstedgstervej 27 - 29, 1.1
DK-2620 Albertslund

+45 4343 4800

Tel.:
info@froeslev.dk




